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Resident, Family, and Staff Update 
 
June 5, 2026 
 
Dear Holy Cross Manor Residents, Families, and Staff, 
 
I am writing to provide an update regarding the Respiratory Outbreak in Wellness 1 and 2. 
We are pleased to share positive news: the outbreak has officially been declared over. 
 
This outcome reflects the dedication and hard work of our staff, as well as the cooperation, 
understanding, and patience of our residents and families. We sincerely thank you for your 
support and adherence to the required safety measures, which were essential in bringing the 
outbreak to a close. 
 
As we transition back to regular operations, this will occur in a thoughtful and gradual 
manner. While restrictions are lifting, we will continue to emphasize strong infection 
prevention practices and remain vigilant to protect the health and safety of everyone in our 
community. 
 
If you have any questions or concerns, please do not hesitate to contact the community 
leadership team. 
 
Thank you for your continued trust and support. 
 
Sincerely,  
 
Janine Ollenberger 
Site Administrator  
Holy Cross Manor/ St. Marguerite Manor/Dulcina Hospice 
403-975-8408 
 


